A 13-year-old girl presented with a 2-month history of erythematous papules, blisters, erosions, and crusting on her face and ears. The patient had been previously diagnosed with erythema multiforme or contact dermatitis and treated with antihistamines, antiviral agents, and other medications, but without obvious effects. The patient stated that the lesions first appeared on her ears with no obvious predisposing trigger, and gradually spread to her cheeks after 2 months. On physical examination, the patient exhibited extensive erythema, papules, blisters, and some bullae on her face and ears. 
WHAT IS THE DIAGNOSIS?
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